
Commissioning occupational health services 1



Introduction

Commissioning occupational health services 2

Introduction

Occupational health (OH) is a specialist clinical service that

provides clear benefits to staff and patients and contributes to

the productivity of an organisation. NHS organisations need to

ensure that they have OH services in place to support the health

and wellbeing of their staff so that they can deliver better

performance, better productivity, and better patient outcomes.

Where NHS organisations prioritise staff health and wellbeing,

performance is enhanced, patient care improves, staff retention is

higher and sickness absence is lower. There is also good

evidence that access to good OH support improves staff

engagement and can contribute to cultural change.

https://www.england.nhs.uk/wp-content/uploads/2023/01/Growing-occupational-health-and-wellbeing-together.pdf

