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Outstanding Combined feacre
Our journey continues... and we’re recruiting NOW!

The only mental health trust in the West Midlands rated OUTSTANDING by CQC

Kosie a Visit http://jobs.combined.nhs.uk to find out more and apply ;"b‘.vﬁ'ﬂ;" '
¥EZ(I::|;GR ?R'UTS": u Find us on Twitter @CombinedNHS ;5 Spa‘r
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Our Staff Survey Results

Survey 2021 NHS Staff Survey Results > People Promise and theme results > Overview
Coordination NHS
Centre
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We are We are We each We are safe  We are always We work flexibly We are a team Staff Morale
compassionate  recognised have a voice and healthy learning Engagement
and inclusive  and rewarded that counts
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Best 7.9 6.8 7.4 6.6 6.1 73 7.4 7.4 6.5
7.8 6.8 7.3 6.5 6.1 74 7.4 7.4 6.5
Average 75 6.3 7.0 6.2 5.6 6.7 7 7.0 6.0
Worst 7.1 5.9 6.4 5.8 4.8 6.1 6.6 6.5 515

Responses 1,053 1,051 1,049 1,050 1,015 1,045 1,037 1,054 1,054
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Congratulations

welcome to Hour wellbeinﬂ

Your mental health « we care « Yours to own

Young people Adult wellbeing Professionals Years 0 ervice
disabilities

North Staffordshire

OFFICIAL - NHS Staff Survey 2021 MIE s t:::d"ea':bfsﬁ
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Source: NHS Benchmark report_excel_data 20172021 - Scores for al 217 orgarssations i the following categaries:
{Acute and Acuts & Community Trusts - Acute Speciaist Trusts - Mentai Heaith & Learing Disaibilty and Mentai Health, Learming Disability & Community Trusts - Commurety Trusts - Ambusnce Trusts)




NHS

North Staffordshire

Leadership: Visibility Combined Healthcare

NHS Trust




North Staffordshire

Combined Healthcare
NHS Trust

Leadership: Compassion &

l Employers to assess health safety and welfare of employees including: I
|

[ 1. Workplace assessment ]—I

I 2. Workforce assessment ]

—

I—l 3. Individual assessment
I [

Sex:

Males at higher risk

* BME ethnicity
aged above 55,
partieularly in
those with
comorbidities

« white european

Underlying

health conditions

including:

Clinical vulnerable

groups including:

« hypertension
« cardiovascular

Pregnancy:

« All pregnant
warmen should
have a risk
assessment

+ Women » 28
weeks pregnant
or have underlying
conditien should

ethnicity aged o disease (CVD] o ed
over 60 L h e recommende:
g -[:é’.:ﬁe(es mellitus 10 stay at home.
i i « chronic kidney + Women < 28
. weeks pregnant
disease (CKD)
A should only work
* chronic in patient facing
Issue identifed a3 obstructive roles where risk
a quality and ulmanal assessment
satery riskat disease (COPD) supports this.
Trust level
! !
Employers to discuss implications and to take appropriate
Health and measures to mitigate risk of COVID-19 infection risk to NHS staff.

A. Risk reduction framework needs to be used in conjunction with NHS Employers' guidance.

B. Employers need to take into consideration health care settings such as primary or community
care, hospital settings or environments where aerosal generating procedures are performed.

Source: Risk reduction framewnrk for NHS Staff at risk of COVID- 19 infection, Faculty of Occupational Medicine

HOW TO USE THE RISK ASSESSMENT TOOL

Employers have a duty of care requiring them , 3s far as

reasonably practicable, to secure the health safety and wolfare
of their employees. This includes an equitable approach to
effective risk management and risk reduction of potential
workplace hazards, for all staff which requires:

INDIVIDUAL ASSESSMENT ‘ /

» Six factors need to be considered:
1. Age: Those aged over 70 have already been

identified clinically vulnerable
. Sex

Clinically vulnerable people: Those with underlying
health canditions or co-morbidities
Ethnicity: Those of BAME appear fo be at increased
risks, particularly aged above 55 or have co-
‘morbidities
Pregnancy in particular those who are over 28
weaks or have underlying health conditions
Disabilities idontified which may bo the subject of
reasonable adjustments

WORKPLACE ASSESSMENT

» Take into consideration health care
setting L. Primary, Community or
Hospital setting

Roviow of AGP procedures
Potential exposure to SARS-CoV-2 in
the workplace

Application of an appropriate hierarchy of

control measures including:

> Elimination if possible

> Reduction by hygiene measures,

> Safe systems of work

» Elaction and correct use of PPE
including training and fit testing

R WORKFORCE ASSESSMENT

'y
1o infection of poorer outcomes from COVID-19.

> Spacific long term health conditions

» Older age

» Pregnancy

Evidence suggests that ethnicity of 3 BAME
alsobe

vulnerability
Evidonce of Males being at highar risk with UK Data
howi 0% of

hospital being Malo
Availability of appropriate redoploymant options.
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Everyday Kindness: Employee

Voice

Dear Buka...

& O 48 W
Freedom To Speak Up

October one hour workshops

In support of Freedom To Speak Up Month this year, we are inviting you
to attend a svite of workshops throughout October. Please join us to
learn more, bring your questions and let’s share together.

Express your interest!

Click on the event you're interested in, to register

Incivility_in the Workplace workshop: 4th October, 1:00pm

Incivility_in the Workplace workshop: 6th October, 10:00am

Bullying_and Harassment workshop: 1ith October, 1:00pm

ullying and Harassment workshop: 13th October, 10:00am

Speak Up for Inclusion workshops: Dates below - Please book via LMS

e 17th October, 4:00pm
» 18th October, 12:00pm
e 19th October, 12:00pm
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Engagement Opportunities to

Innovate Change

NHS STAFF SURVEY ete @
2021- ACUTE &
URGENT CARE 189

North Staffordshire
Combined Healthcare

NS Trust

DIRECTORATE S
89% ~ 29%increase - 86%
feelthat your role  Z 1fom 2020 - My organisation Z  haye had an
makes a differenceto Z  takes positive actionon = appraisal in the last
patients/service users health and wellbeing' 12 months

>

Raising concerns, H&S

said that the last time you
experienced physical violence at work

you or & pague would report it

feel that you are
trusted to do your
job

>

Line management
2% increase from 2020 -
said ‘my immediate
before making decis

that affect my work

Areas for attention

taff to t ed by an

What next?

aff survey roadsh ming soon

eing developed

ase with you
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Team Away Days, CAMHS
Away day, Adult pathway
away days

_Away Days

Social Everits

Connecting
as a team

Sutherland Team are re-
instating shared Lunches

Stay at Home Team plan
to support and
apprenticeship

Learning and
Developing

Education and
Development
Opportunities

D
Memory team plan to Clinical Services

maintain their
accreditation and level of
sustainability
CAMHS MHSTs plan to
support more schools

Service User
Feedback

Stoke Wellbeing Service user
feedback will be e-mailed to the
staff member concerned

Stoke Directorate

Staff Survey

irectorate
Level Actions

Greenfields team nominated
for REACH AWARD

Nominations:

Recognising
& Rewarding
staff

Looking after
each other

Clinical

Memory Service team
neminated for RCPSYCH
Team of the Year

Older Peoples CMHT have
introduced a monthly clinical

per

Wellbeing
sessions

North Stoke CAMHS have
introduced regular staff
wellbeing session

Peer Support
Sessions

Staffing Solutions

Challenging
colieagues who
work when they
are sick

North Staffs Wellbeing plan
to develop Peer supervision

Stoke Wellbeing have made
arrangements to cover
maternity leave

Older Peoples CMHT
encouraging hybrid working
to maximise benefit of WFH

Centre will be

challenging each other when
they are tempted to work
during study, sick or annual

leave
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Our Open and Inclusive Culture comorth Staffordshire
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We’re proud to have
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Differently-Abled
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AccessAble

Your Accessibility Guide
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AWARDS
2022

HSJAWARDS 2022

17 NOVEMBER 2022 | EVOLUTION LONDON

Award Partners:

tpp’

| WEARE PROUD WINNERS

TRUST OF THE YEAR

REACH 2022 - One More Thing - Robbie
Williams and the dDeaflinks Choir - Angel (S...
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