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HEALTH T LEVEL ROLE DESCRIPTION
XXXX DIRECTORATE
ROLE DESCRIPTION
POST:			Health T Level industry placement
PAY BAND:		N/A
RESPONSIBLE TO:	Healthcare support worker/senior healthcare support worker
ACCOUNTABLE TO: 	Nurse/midwife/allied health professional [delete as applicable]
BASE:	[INSERT BASE]

ABOUT THIS ROLE DESCRIPTION
The role description is not meant to be exhaustive. It describes the main duties and responsibilities of the post. It can be changed depending on organisational and service needs. Wherever possible, the role holder will be consulted on any change that is needed.
ABOUT US
Include here:
A short description of the organisation and what it does (its core activities).
A brief statement of values and mission.
Anything else about the working environment that might help bring it to life for the student.
ABOUT THE ROLE
The Health T Level student will support the healthcare team in the delivery of safe and effective patient care.
They will assist in the provision of high-quality individualised care, under the supervision of the healthcare support worker/senior healthcare support worker and others in the healthcare professional team. The work is collaborative and cooperative, and the student will understand and respect the contribution they are expected to make to the team.
However, the Health T Level student will also understand the limitations of their knowledge and skills. They will recognise situations when they need to ask a team member for support or escalate a matter.
The post is based at [INSERT SITE] but the student may be required to attend other trust sites as necessary. This will also help the student to gain a range of experiences across the health and care sector.
INCLUDE: Working pattern and placement duration.
KEY DUTIES AND RESPONSIBILITIES OF THE ROLE
The Health T Level student should be aware of and concerned with the essential needs of patients. They will assist the healthcare team by carrying out tasks and will be supervised at all times. The main tasks of the role are to:
· work closely with a team of healthcare professionals providing care and support to patients
· assist patients with daily care and personal hygiene activities, such as bathing, dressing, grooming, eating and moving around
· take part in daily checks, record-keeping and care plans by monitoring and reporting changes in patients’ physical and mental health, such as vital signs, symptoms, behaviour, mood and preferences, and to share any concerns with members of the team and supervisors
· maintain a safe, clean and comfortable environment for patients and staff, such as changing beds, cleaning and sanitising areas, and disposing of waste.
PERSON SPECIFICATION
The Health T Level student will:
· demonstrate sensitivity and understanding while providing positive emotional and social support to patients, such as listening and having conversations
· proactively work to understand the contribution of the whole multidisciplinary team in providing care for patients when they come into contact with other healthcare professionals
· be able to carry out work in a safe and effective manner, complying with all relevant safety legislation and safe working practices
· manage and implement all statutory and mandatory requirements for tasks carried out, for example, using correct manual handling techniques, using manual handling equipment, reporting any safeguarding concerns, following radiation regulations
· be compassionate, patient, respectful and professional and perform their duties effectively and ethically
· have a genuine interest in working with people and meeting their physical, emotional and social needs
· communicate clearly and empathetically with patients, their families and with healthcare professionals, using verbal, non-verbal and written skills
· be able to cope with stress, handle difficult situations and manage their time and workload efficiently – supervision will support their ability to deal with stressful situations
· follow policies and procedures, maintain confidentiality and privacy, and adhere to ethical standards and regulations.
OUR VALUES
INCLUDE: Individual organisation values.
ADDITIONAL INFORMATION
Health and safety – healthcare-associated infection
Healthcare workers have an overriding duty of care to patients and are expected to comply fully with best practice standards. All staff and industry placement students have a responsibility to comply with trust policies for personal and patient safety and for prevention of healthcare-associated infection; this includes a requirement for rigorous and consistent compliance with trust policies for hand hygiene, including the ‘bare below the elbows’ approach, use of personal protective equipment and safe disposal of sharps. The knowledge, skills and behaviour of the student in the workplace should reflect this compliance. At the end of placement review with their workplace supervisor/mentor they will be asked about the application of practical measures known to be effective in reducing healthcare-associated infection. The trust is responsible for ensuring adequate resources are available to students for them to fulfil their responsibilities.
Safeguarding
The trust has in place a Safeguarding Children Policy and a Safeguarding Adults Policy in line with national legislation. The safeguarding policies place a duty on every employee who has contact with children, families and adults in their everyday work to safeguard and promote their welfare. In the event that the industry placement student has concerns about possible harm to any child or adult they should seek advice and support from the trust safeguarding team or contact their workplace supervisor. Out-of-hours contact can be made with the on-call manager through switchboard.
The trust has nominated safeguarding leads who act as contact points for support and advice when concerns are raised about a child’s or adult’s welfare. They can be contacted through switchboard during office hours, by asking for the named professionals for safeguarding children or adults respectively. The policies and procedures described are available on the intranet and internet site and the industry placement student must ensure they are aware of, understand and comply with them. In addition, the trust will publicise and raise awareness of its arrangements and provide appropriate resources and training.
Confidentiality
All information, both written and computer based, about patient diagnosis and treatment, and the personal details of staff and patients, is strictly confidential. The [INSERT NAME OF ORGANISATION], its employees and industry placement students have a binding legal obligation to not disclose such information to any unauthorised person(s). The legal duty of confidence is covered in the Data Protection Act 1998 and the right to privacy in the Human Rights Act 1998. It applies to any information processed by the trust (i.e. stored, retained, maintained as a record, amended or used for the trust’s purposes as an NHS hospital or health and care setting), that could identify a living person. Staff and students must adhere to the ‘need to know’ principle. No member of staff may seek out any information that they do not need to perform their duties. This applies to clinical or other personal information of any third party.
Equality impact assessment
The [INSERT NAME OF ORGANISATION] aims to design and implement services, policies and measures that meet the diverse needs of our service, population and workforce, ensuring that none are placed at a disadvantage over others. We therefore aim to ensure that in both employment and the delivery of services no individual is discriminated against because of their sex, gender reassignment, race, disability, age, sexual orientation, religion and belief, pregnancy and maternity status, marital status or civil partnership.
image1.png
Insert organisation logo
here or delete box.





