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CHECK YOUR TRUST CONTACT DETAILS 
(tip: use Pensions Online, or email NHSBSA 
quoting your EA code to update which person 
should receive notifications on the availability 
of statements)

PLAN TRS COMMUNICATIONS  
(tip: Check NHSBSA TRS to do list 
and communications pack or use our 
reward communications guide to help 
build a comms strategy)

• Remind staff to save statements 
 before new ones released 
• Update local benefits using our 
 handy checklist

Promote Total 
Reward Statements

Refreshed statements 
available with updated 
data

CHECK YOUR ACCESS RATE
(tip: use our step by step guide 
to evaluate TRS communications)
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• Use local branding and includes links to further information.  
• Engage with line managers to promote release of the statements.
• Having a contact at each site helps to get communications material out in time.
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TRS is an annual process and should be part of employers yearly planning. It is vital for 
employers to meet all TRS deadlines to ensure quality of statements is provided to staff.
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Tell us what you think about our products and resources, email reward@nhsemployers.org
      www.nhsemployers.org/reward    @NHSE_Reward
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https://www.nhsbsa.nhs.uk/employer-hub/employers-contact-us
https://www.nhsbsa.nhs.uk/employer-toolkit/your-employer-do-list
https://www.nhsbsa.nhs.uk/employer-toolkit/promoting-statements
https://www.nhsemployers.org/case-studies-and-resources/2018/03/reward-communications-guide
https://www.nhsemployers.org/case-studies-and-resources/2016/03/employer-checklist-for-updating-local-benefits-page
https://www.nhsemployers.org/case-studies-and-resources/2017/12/evaluating-reward-guide
https://twitter.com/nhse_reward?lang=en



